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Abstract

This study aimed to identify the general level of employing Artificial Intelligence (Al)
applications among students of "Course A" at the University of Benghazi. It sought to explore
the level of academic interaction resulting from using Al in a collaborative learning
environment and to identify the obstacles hindering its effective implementation within the
classroom.
The researchers adopted an applied descriptive-analytical approach. The study was conducted
on a purposive sample of (50) students enrolled in "Course A" with regular physical attendance.
To achieve the study’s objectives, the researchers utilized qualitative tools, including structured
observation to monitor field interaction and the analysis of learning products for assignments
completed by students using (ChatGPT).
The results indicated a high and systematic level of Al employment, contributing to a shift in
the instructor's role from a traditional lecturer to a digital facilitator.
The findings also revealed a significant positive impact on enhancing academic interaction and
developing students' critical thinking skills through the critique and analysis of machine-
generated content. Regarding obstacles, the researchers identified technical challenges,
primarily poor internet connectivity, and cognitive challenges related to ethical awareness and
privacy.
The study recommended providing a technical infrastructure that supports digital
transformation and developing guiding frameworks to regulate the ethical and professional use
of Al in higher education.
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