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Abstract
This study aimed to examine the impact of educational service quality on customer satisfaction
at Babel International Schools in Bani Walid, in light of the growing importance of service
quality as a key factor for achieving institutional excellence. The study adopted a descriptive
analytical approach, using a questionnaire as the main data collection tool distributed to a
simple random sample of (120) parents.
The results revealed a strong positive statistically significant relationship between educational
service quality and customer satisfaction. The findings also indicated a direct effect of service
quality on the level of customer satisfaction. Furthermore, the study showed that both the
quality of educational services and customer satisfaction levels were high, with some variation
in certain aspects such as tuition fees.
The study also highlighted the school’s focus on e-learning, educational activities, and
enhancing communication with students, which contributes to improving the overall quality of
the educational process. Based on these findings, the study recommends continuous
improvement of educational service quality, strengthening e-learning systems, and responding
effectively to customer needs to enhance satisfaction and achieve institutional excellence.

Keywords: Educational Service Quality, Customer Satisfaction, E-learning, SERVQUAL
Model, Educational Institutions.
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