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Abstract

This study aims to identify the effectiveness of quality assurance systems in improving the
performance of faculty members at Yemeni public and private universities. The researchers
employed a descriptive-analytical approach, and data were collected from a sample of 220
faculty members representing four Yemeni universities (two public and two private) during the
2024/2025 academic year. questionnaire consisting of 35 items distributed across five
dimensions was used. The validity of the instrument was verified through face and expert
validity, and its reliability was confirmed with a Cronbach’s Alpha coefficient of 0.87. The
results revealed a intermediate level of system effectiveness (3.41). No statistically significant
differences were found at the 0.05 level attributed to gender or academic rank, while
statistically significant differences appeared concerning the type of university in the domain of
university leadership, favoring private universities. The study recommended strengthening the
implementation of quality assurance systems in public universities and intensifying continuous
training programs.
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